
Greetings! The weather is still quite warm in most places but a recent Executive Board Retreat to 
New Hampshire has invoked dreams of fall.  We have a lot of exciting announcements and great  
information in our newsletter….ENJOY! 

News from FLCA Chair 

 What an exciting time to be in FLCA. We continue to grow and 

blossom, with new committees, new members, and a new book club. One 

of our aims to help members connect with each other. The conference is my      

favorite time for connection, but I have to admit, I'm pretty excited to have  

informal chats with you at our upcoming virtual book club.  I hope you will 

join us on Oct. 6th. Other new items are the fundraising and marketing  

committees, both are in need of leaders.  We will be sending out election ballots 

soon so please reach out to me if you are interested in a leadership position or 

would like to be part of our board of directors. Thanks for all you do to        

continue to support families. 

 Have a great fall! 

  Kim Allen 
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 Starting a business in the 
coaching field can be such an exciting 
endeavor. You are ready to help     
people change their lives for the better, 
and you’ve decided it’s time to work 
towards becoming your own boss. You 
may start to dream of how exciting 
owning your own business is going to 
be, and you’ve begun your research on 
the “How To’s” of starting a business. 
This is when the stress of starting a 
business begins. You start reading 
words on the internet like LLC, S-
Corporation, and EIN. It’s normal to 
start to become hesitant and to feel like 
you are in over your head. The key to 
getting your business up and running is 
not too hard, just take it one step at a 
time. This article is meant to help you 
better understand the steps to consider 
when starting a business as well as 
share lessons learned.  

 The first step that I encourage 
budding entrepreneurs to do is to start 
reading through your Secretary of 
State’s website. Your Secretary of 
State’s office is there to help you 
through the process of getting certain 
logistics up and running such as the 
name of your business, the business 
structure, and any other key items  
required in your state. Most of the 
time, all of this can be done online!  

 The second step in setting up a 
business is to consider the additional 
logistics that have not been handled 
with your Secretary of State. The extra 
logistics include: opening a separate 
checking/savings account, hiring a tax 
accountant, hiring a business lawyer, 
researching what type of insurance you 
may need. Keep in mind, there are also 
people to help you with these steps. For 
example, whichever bank you are with 
for your personal accounts will have 
business options. Make an  appointment 
to chat with one of your bankers to  
discuss the best plan of  action for your 
growing business.  

 The third step is to consider 
how your clients are going to find you. 
It is important that you can be found 
online, but it is also very important to 
network within your community. Those 
that will seek you out, especially in the 
beginning of your business, will most 
likely be local. It’s easy to spend a lot 
of time marketing online, but don’t  
forget those that live in your backyard. 
Think about it this way, would you trust 
a referral from your friend or an ad 
online more? A great way to do this is 
to get actively involved in your local 
Chamber of Commerce as well as    
offering free workshops to your      
community. Another noteworthy way  

to become visible to clients is to   
create a partnership with other     
business that already work with your 
clients. For example, if you are a  
maternity coach, introduce yourself to          
OBGYNs in your area.  

 Finally, let’s leave off on 
lessons learned. One of the key     
lessons I’ve realized time and time 
again is that you do not need to put in 
a lot of money to have a successful 
business. Start with the basics like a 
basic website, business cards, and a 
simple Facebook account. The bells 
and whistles can come later. Use your 
extra time to network with            
likeminded professionals and building 
partnerships. The next lesson is to be 
diligent and remember that starting a 
successful business from the ground 
up may take a couple of years, not a 
couple of months. Remind yourself of 
the story of the tortoise and the hare 
when you feel like giving up.  

Jody Johnston Pawel provided led a webinar  
August 21st on The 6 Steps to Starting and 
Growing YOUR Professional Family Life     
Practice.  She took attendants through figuring 
out the why, who, what, where, how and when 
of their business.  Jody provided great resources 
to help reflect on your ideal client and offered a 
discount to FLCAers who signed up for further 
training. 

  We’ve had two fabulous webinars since the June confer-
ence!  On July 31st, Heather McKinzey shared information 
on ADHD Coaching.  She talked about the relationship 
between executive function in the brain and the tasks that 
children are required to do on a daily basis.  Through  
coaching, children are better able to manage their           
responsibilities.  Heather also shared with the participants 
tools she uses to spotlight client strengths, identify         
challenges, and move  forward on client goals. 
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Recent Webinars 

Family Life Coaching Association 

Getting Down to Business 
Amber Harkey, BCC 

Thank you to our wonderful presenters! 
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and earned a Master’s in Education as a 
Reading Specialist.  I taught them how 
to read, and their new voice            
empowered them at work and brought 
their families together, a little safer in 
an unsafe world. 

 

After 22 years and two baby girls, I be-
came Dean of Students at a progressive 
private school.  My new job was to 
teach social/emotional skills.  I coached 
children to identify their feelings, find 
self-control, manage grief and resolve 
conflict. These skills gave them a voice 
to connect in better ways with peers 
and family. I also helped their parents 
find their voice as the authority in their 
home, learning to balance love with 
firm boundaries so their children 
would thrive. 

I can think of no better way to strengthen 
our society today than to strengthen our 
families.  That’s why I’m a Family Life 
Coach.  For a family to grow stronger, each 
member not only needs to find their       
individual voice, but be seen and heard by 
each other.  So it is incumbent on the coach 
to develop a confident and empathetic voice 
of her own, to guide them there.   

 

My journey to find my voice began in a   
family filled to the brim with super-vibrant 
personalities. My siblings and parents were 
each super-smart, super-artistic, super-witty 
or super-stars in their own way.  Me?  I was 
super-quiet!  I graduated with a music degree 
(ironically in Voice) and experienced a    
couple of false career starts. But then I found 
my calling.  My heart broke for adults who 
could not read.  So I went back to school 

Elated to have finally found my true 
voice, I went back to school a third 
time and certified in coaching.  Now as 
Director of Everyday Parenting        
Solutions in Richmond, Virginia, I am 
thrilled to join a talented team of par-
ent educators to do this work.         
Together, we help each family find 
their    values, their vision and their 
voice. 
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FLCA is launching a new 
BOOK CLUB  

Join us for an informal discussion about    
coaching related books and concepts: 

October 7th, 2019 1:00 p.m. EST 

The Yes Brain by Daniel Siegal and Tina Payne 
Bryson 

January 6th, 2020 1:00 p.m. EST 

The Gifts of Imperfection by Brene Brown 

 

 Join us for the next   

WEBINARS 

October 23rd, 2019 9:00 a.m. EST 

The Benefits of ADHD Parent Coaching 

 Susan  Hughes 

November 8th, 2019 11:30 a.m. EST 

The Gifts of Imperfection  

           Hugh Willard 

Upcoming Professional Enrichment 

Member Spotlight 
Susan T. Holt, , Life & Family Coach, LLC 

Finding Your Voice:  Freedom to Be Who You Already Are 
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Want to 

be our 
next 

member 
spotlight?  

Let us 
know! 



Charge:  The Professional Enrichment Committee is involved with logistics of 
various events including webinars, book club discussions and presentations.  

    Charge:  The Advocacy Committee is charged with staying abreast of state and national 
politics, process, & policies regarding the field of coaching.  This committee helps to establish 
position papers and lobbying efforts consistent with the mission of FLCA. 
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Professional Enrichment Committee 

Advocacy Committee 

 

Membership Committee 
Charge:  The focus of the Membership Committee is to encourage and sustain membership 
in FLCA through seeking and promoting membership with coaching professionals.   

Charge:   The work of the Standards Committee revolves around maintaining professionalism in 
Family Life Coaches.  This committee monitors standards and requirements of credentials and 
ethical guidelines issued in related fields and recommends FLC requirements to adopt.   

Charge:  The student committee works to encourage and support students in  working 
within FLCA and within their studies related to coaching.   

Standards Committee 

Emerging Coaches Committee 

Structure/Sustainability Committee 

Charge:  The Structure/Sustainability Committee works to ensure the strength & longevity 
of FLCA as an organization.   

Conference Committee 
Charge:  The Conference Committee spearheads all necessary procedures for planning 
and executing a conference, working in collaboration with other committees as needed. 

GROW WITH US 
Our committees have changed.   

Take a look and see where YOU fit in! 
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Marketing Committee 

Charge:  The Marketing Committee works to promote and maintain consistency in the 
branding, messaging, and advertising of FLCA.  This committee will create content for and 
manage all social media platforms solo or in conjunction with other committees. 

Charge:  The work of this committee will seek out current, applicable research that can be 
shared with the membership.   Information will be shared through literature reviews, blogs, 
and FLCA publications. 

Charge:  The Fundraising Committee is responsible for creating a holistic fundraising plan 
that may include special events, direct mailings, social media posts, product sales, online 
programs, and grants; at times in conjunction with the Board and other committees. 

Research Committee 

Fundraising Committee 

Save the Date 
The 2020 FLCA Conference  

will be in  

Houston, Texas 

June 3 &4 



2019 BOARD 

 

 

 

Vision 

Our vision is to elevate and lend credibility 
to the practice of family life coaching by  
serving as the collaborative center for the 
field. 

Mission 

Our mission is to create research-based,  
globally recognized credentials, training 
standards, and networking opportunities for 
family life coaches. 

Values 

Professionalism 

Valuing coaching as a service to families 
(legitimacy of the field) 

Acceptance of diverse families 

Collaboration with & inclusivity of   
professional fields involved in family 
life coaching 

Awareness of evolving practices 

All families are supported 

All families should have access to     
competent family life coaches 

Family life coaches are seen as a viable 
service to families 

Respect  EXECUTIVE BOARD 
President Kim Allen  kimberly_allen@ncsu.edu 

Vice President Amber Harkey, amberpharkey@gmail.com  

Secretary Margaret Machara  mmachara@tnstate.edu 

Treasurer Leah Mazzola, leah@youthcoachinginstitute.com   

Exec Member at Large Christi Howard, choward1211@gmail.com 

Join a committee today by contacting 
the Chair.  We look forward to your 
active participation!   

Soon the Research Committee will have a regular 
feature in the quarterly newsletters.  Look for: 
 Relevant research publications 
 Blogs 
 Short articles 
 Opportunities to share your research 
 Ways to connect with other researchers 
 Applications of research 

Kim Allen – FLCA Chair, Advocacy Chair 

Amber Harkey—Vice Chair  

Margaret Machara – Secretary, Standards Chair 

Leah Mazzola – Treasurer 

Susan Holt – S/S Chair 

Brandee Oliviera – Emerging Coaches Co-Chair 

Melissa James – Emerging Coaches Co-Chair 

Tina Feigal – Membership Co-Chair 

Christi Howard—Professional Enrichment Chair 

Beverly Buncher—Conference Co-Chair 

Treisha Peterson— Conference Co-Chair 

LuzDalia Sanchez — Research Chair, Board Member at Large 

Sterling Wall—Board Member at Large 

Open—Marketing Chair 

Open—Fundraising Chair 

Coming Soon! 
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